PLATEAU

NOTICE OF JOB OPENING

Product Training Specialist
Clovis, NM

Plateau is accepting applications for a Product Training Specialist for our Clovis, NM
Headquarters location.

The Product Training Specialist is responsible for developing and implementing
comprehensive training programs for all Company products and services. This includes
the creation of training documents and videos covering topics such as setup, features,
and use of such products as well as coordinating with customer end users and
Company personnel to schedule and provide training as needed. The Product Training
Specialist will be expected to stay up to date on Company products and services and
will be asked to provide training on an individual basis as well as in group settings.

Minimum requirements to apply include proficiency with Microsoft Office, including
presentation software, and excellent oral and written communication skills. The ideal
candidate for this position will be highly self-motivated, possess a strong work ethic, and
will have the ability to work well independently. Familiarity with a variety of
telecommunications services and products is a plus. Travel throughout Plateau’s
serving area and the ability to meet with customers onsite is required. This position will
also be asked to assist with and attend marketing events as needed.

This position is eligible for a variety of exceptional benefits, including 100% company-
paid medical, dental, vision and prescription insurance, 100% company-paid annuity
pension plan, 401k, generous paid time off and paid holidays.

Apply online at http://www.plateautel.com/careers/ .This is an immediate opening —
apply today! Applications will be accepted until position is filled.

Plateau is an Equal Opportunity Provider and Employer/Veterans/Disabled and a
Drug/Alcohol-free Workplace.

View our website at http://www.plateautel.com/careers/ for a complete listing of all
current job openings.
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